
Data Sheet

Milli-Q® Services: 
Preventive Maintenance Visit 
Your purification system is a sophisticated 
laboratory instrument that contains highly 
sensitive and complex technologies to 
accurately measure water quality. Critical 
mechanical and electrical components are 

in regular contact with water and must be 
routinely inspected, calibrated and serviced 
to prevent damage and guarantee your water 
meets manufacturer’s specifications.

The life science business of Merck  
operates as MilliporeSigma in the  
U.S. and Canada.
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Receive a complete review of your water purification system 
During the Preventive Maintenance Visit, a Milli-Q®-certified Field Service Engineer performs a complete review of 
your water purification system following auditable Standard Operating Procedures. The visit includes:

• Comprehensive check of system specifications
• Replacement of aging parts using Maintenance Kit
• Hydraulics and mechanics inspection
• Control of electronic settings & monitoring devices
• Review and testing of events, alarms and alerts

 
Optimize the performance of your water system
During an annual Preventive Maintenance Visit, the Milli-Q®-certified Field Service Engineer performs a full check-
up of all critical components and replaces aging connections and tubing, including:

Verification of electrical components

Display, touchscreen and/or keypad(s)

Main and interface board(s)

Power supply board

UV ballast

Solenoid valve(s)

Pressurization/recirculation/distribution pump(s)

Pressure sensor(s) 

Resistivity/Conductivity cell(s) and thermistor(s)

Pack Tag Reader(s) or Pack detection microswitch(s)

Flow meter(s)

Level sensor(s)

Alarm relay

RC/Link and POD connections

Verification of mechanical/hydraulic components

Bodies of solenoid valve, 3-way valve and motorized valve

Pressurization/recirculation/distribution pump(s)

Pressure regulator(s) and pressure gauge(s)

Sanitary overflow

Reverse osmosis housing and chevron seal

Verification & regulation of hydraulics

Product/distribution water flow rates

Rejection flow rates

Pump pressure

Adjustments of power supplies & set points

Motor voltage(s)

EDI module power supply voltage(s)

UV lamp ballast voltage

Pressure set point(s)

Conductivity and resistivity set points

Rejection set points

Measuring & recording

Feed water conductivity

Product resistivity 

Total Organic Carbon (TOC)

Export of system history

Motor(s) voltage(s)

EDI module power supply voltages

UV ballast voltage

Software updates

Software upgrade for qualified systems

Software upgrade for non-qualified systems

Maintenance Kit to replace aging parts 

Internal/external tubing

Internal/external fittings

Pump inlet/outlet fittings

Solenoid valve coils 

Sanitary overflow solution

O-ring(s) for cleaning port and point-of-use

O-ring(s) and strainer(s) for conductivity cell(s) or inlet fittings

Check valve(s)

• Software updates 
• Operator training
• Application assistance
• Record of service history with traceability of system 

parameters (Diagnostic Report)
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We also offer a set of tailor-made options for your lab's specific needs, including:

• Verification
• Calibration
• Pharmacopeia suitability tests
• Sanitization
 
As part of our Qualification program, Preventive Maintenance Visits that are done within the framework of a 
Service Pharma™ Plan, are performed and documented according to a Maintenance Procedure (MP) in compliance 
with GLP and cGMP.

 
Service history traceability 
Via the provided Diagnostic Report and Service Visit Report, you benefit from full traceability and archiving of your 
system’s service history and system parameters. 

 
Extract of the Diagnostic Report

• Customized user training
• Extended guarantees
• Scheduled shipments of consumables and parts
• Additional Preventive Maintenance Visits
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For more information,  
visit our website:
MerckMillipore.com/Milli-QServices

Merck KGaA
Frankfurter Strasse 250 
64293 Darmstadt, Germany


